
 

 

 

 

 

REGULATIONS  

AUTOMATED EXCHANGE CAR PARKS 

 

 

 

ATAC S.p.A. makes parking available to users without the obligation of security. Use of the parking spaces does not involve delivery or 
storage of the vehicle. The above service is provided under the conditions listed below within the operating hours and with application of the 
rates displayed at the entrance. 

1) The non-subscriber user must collect the ticket from the dispenser at the entrance to the car park, the only valid document for exit 
with vehicle. 

2) Upon exit, the user must go to the manned or automatic payment point with the ticket collected at the entrance in order to pay the 
amount corresponding to the parking period used. 

3) Any loss of the ticket must be communicated to the car park staff, who will provide the user with a second ticket upon payment of the 
flat rate amount equal to the rate for the entire day of parking. If parking in the car park lasted for several days, the user will also have 
to pay the amount corresponding to any hours of parking used in the previous days. To be able to collect the car, the user will in any 
case have to show documents proving legitimate possession of the same. 

4) Users exempt from paying the fee, where applicable, i.e. 

a. Holders of an annual or monthly “METREBUS” card; 

b. Holders of an Atac/Cotral identification card; 

c. Holders of a free movement service card issued by a public body for inspection functions; 

can enter and exit the car park using the "QR Code" to be requested at the car park payment point, at the same time indicating the 
licence plate of the vehicle associated with their fee-paying exemption. 

5) Employees of public bodies and companies who, having appointed the mobility manager, perform interchange with company 
transport lines and Metrebus monthly card members not in possession of a Metrebus Card, presenting the "METREBUS PARKING" 
badge issued by ATAC S.p.A. at the payment point present, will receive a ticket for free exit from the car park. The ticket collected at 
the entrance to the car park, or the membership card constitute the only valid documents for collection of the parked car by anyone 
who shows them, with the consequent exemption from liability for ATAC S.p.A. 

6) Any obligation of ATAC S.p.A. ends when the vehicle leaves the car park. 

7) The staff present inside the car park only perform control and maintenance activities on the functioning of the systems and do not 
receive, entrust, or store the vehicle, its accessories and any objects they may contain. 

8) ATAC S.p.A. is not responsible for any damage, or attempted or actual theft, or for damage, from any cause whatsoever, suffered by 
parked vehicles, their accessories (radios, spare tyres, etc.), or by luggage, valuables, and other objects they may contain. However, 
users are prohibited from keeping flammable or explosive materials or substances, dangerous objects or objects whose presence 
could constitute an invitation to theft in parked vehicles. Before leaving the vehicle, the user is required to check that it has been 
properly locked. 

9) Parking can only take place in the designated spaces. The user is required to leave the vehicle with the engine off, perfectly braked, 
and locked and to take every safety precaution. 

10)ATAC S.p.A. has the right to sanction violators in accordance with the provisions of the Highway Code, or to remove irregularly 
parked or unauthorised vehicles, charging the related costs to the user. 

11)Within the car park, the user must respect the rules of the Highway Code, the road signs displayed, and the indications presented in 
writing via signs or provided verbally by staff. Failure to comply with these provisions will contribute to attributing to the non-compliant 
user exclusive personal responsibility in relation to any damage caused to own or other persons' vehicles, to persons or property. 

12)Introduction of the vehicle into the car park and collection of the relevant ticket implies acceptance of these regulations. In case of 
non-acceptance of these conditions, please head to the exit immediately which, in this case, is free. 

 


